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• The objective of the HCV Shared Care Record programme is to leverage the regions commitment to 
the YHCR programme to provide the right information, to the right person, at the right time.

• The Yorkshire & Humber Care Record (YHCR) Interweave Portal will become a fully integrated 
health and social care record for patients and citizens across the Yorkshire and Humber region to 
support care and will be made available to all GPs across Humber and North Yorkshire (HNY)

• This improves the health and wellbeing of our people by safely and securely connecting health and 
care organisations so that real time data is available to clinical and care staff involved in a person’s 
care.

• The YHCR Interweave Portal will provide practices a single place to access patient information from 
different health & care providers.

What, Why and When?



YHCR Interweave Portal
Screenshot of the YHCR Interweave portal using test data

Please follow this link:

https://vimeo.com/877563029/a1fb8c967f?share=copy 

(5-minute video demo)

https://vimeo.com/877563029/a1fb8c967f?share=copy


Nominate a Practice Lead

Review and sign a new Information Sharing Agreement (ISA) and Data Processing Agreement (DPA)

Complete New User Request Form

Inform all appropriate practice staff about the portal

Adopt Communication Toolkit

Participate in Training and cascade training materials

Amend /update Fair Processing / Privacy Notices on practice website​

Display promotional material and add information to practice website

Complete configuration of contextual launch (SystmOne Practices only)

Inform practice users of account set-up requirement e.g. self-registration or email verification 

Go-Live Practice Checklist



SystmOne Sites

• The YHCR central team will notify the Practice SystmOne Administrator who was named on the completed User 
Request Form of the Contextual Launch configuration information (specific Key, IV number and URL). Please 
note, approximate time required for initial set-up by SystmOne Administrator is between 3 and 5 mins.

• Once the contextual launch has been configured by the SystmOne Administrator, users will be prompted to self-
register.  They will need to enter their username (NHSmail email address) and a new password, followed by their 
First Name and Last Name. Please note, approximate time required for individual user set-up is 3 to 5 minutes.

EMIS Sites

• All individuals who were included on the User Request Form will receive an email from care.portal once their 
account has been set-up by the YHCR Central Team.

Portal User Account set-up requirement



Attend Training Support Session to obtain support and guidance together with the opportunity to walk through 
configuration and setting up contextual launch for SystmOne.

These drop-in sessions are optional and not mandatory.

Additional training support and 1:1 sessions can be arranged.  Please request via contacting your Primary Care IT 
service provider (N3i / NECS) and quote YHCR interweave Portal. 

Further Interactive Support Available to Your Practice - SystmOne

If these times are not suitable or you

YHCR SystmOne monthly Interweave Portal drop-in sessions:

April 24th 12:00pm to 13:00pm Join the meeting now

May 20th 12:00pm to 13:00pm Join the meeting now

June 25th 12:00pm to 13:00pm Join the meeting now

https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MTczNzM2NmItNmY2OS00YWVlLWFlODQtZGY5ZWY4MWI2YmJh%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252237c354b2-85b0-47f5-b222-07b48d774ee3%2522%252c%2522Oid%2522%253a%252265b08360-43b7-4de6-bab9-4174c3d7426f%2522%257d&data=05%7C02%7Crochelle.featherstone%40nhs.net%7C776d55c1f0574b81226708dc5af35f28%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638485248508003981%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ftnMB4mkEGqKCGGIbMU6Eqtk8vfEf%2Bfv31JABfAp1wI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZGQ0NGU1N2QtMjVjMS00NTNhLWJlYzEtOTYzZWVhMGNjMmRl%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252237c354b2-85b0-47f5-b222-07b48d774ee3%2522%252c%2522Oid%2522%253a%252265b08360-43b7-4de6-bab9-4174c3d7426f%2522%257d&data=05%7C02%7Crochelle.featherstone%40nhs.net%7C5f702aab5a6e472c855b08dc5af3a6a0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638485249722003858%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ncXCZ7WyHxJAMU7sh9eAh3FRqMEwKmTSZgb%2F1OCK6Yg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NjM2N2I3MzgtZDJiNC00Y2QyLWE2NmMtNzJiNmRmNjdjNTg4%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252237c354b2-85b0-47f5-b222-07b48d774ee3%2522%252c%2522Oid%2522%253a%252265b08360-43b7-4de6-bab9-4174c3d7426f%2522%257d&data=05%7C02%7Crochelle.featherstone%40nhs.net%7C6f932514e9204ca499ca08dc5af3da10%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638485250569731100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SLK%2F2YB%2FaH71VIzuB7CDAF2kwCXUWAlU2PIJsuKV0zs%3D&reserved=0


Attend Training Support Session to obtain support and guidance together with the opportunity to walk through 
setting up launching the Portal URL from EMIS Organisation Notepad.

These drop-in sessions are optional and not mandatory.

Additional training support and 1:1 sessions can be arranged.  Please request via contacting your Primary Care IT 
service provider (N3i / NECS) and quote YHCR interweave Portal.

Further Interactive Support Available to Your Practice - EMIS

YHCR EMIS monthly Interweave Portal drop-in sessions:

April 24th 11:00am to 12:00pm Join the meeting now

May 20th 11:00am to 12:00pm Join the meeting now

June 25th 11:00am to 12:00pm Join the meeting now

https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_Yjc4YzM0NDEtNzhjNC00NDJiLWFiNDktNWRlOTlmOWJiNGFi%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252237c354b2-85b0-47f5-b222-07b48d774ee3%2522%252c%2522Oid%2522%253a%252265b08360-43b7-4de6-bab9-4174c3d7426f%2522%257d&data=05%7C02%7Crochelle.featherstone%40nhs.net%7Cebb7e8acf5f2433545fb08dc5af3176d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638485247306420940%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2Fu0saWlsBEgPNNmd0CeXo7Lun6PctNFqlMnnZkfKKCM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZDNiMWQ3YjAtZTQ5YS00NDY2LTljZWMtM2E0NGUxOWYzNDM4%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252237c354b2-85b0-47f5-b222-07b48d774ee3%2522%252c%2522Oid%2522%253a%252265b08360-43b7-4de6-bab9-4174c3d7426f%2522%257d&data=05%7C02%7Crochelle.featherstone%40nhs.net%7Cba09dc6a50ce44eec7a408dc5af39134%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638485249348105167%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kw6ottkEeCUo4PGG%2BRi3MjVis%2BkOT3gWrY6TVFGmusw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MmJhMjg1OTMtNDZkMC00MmEwLWE4N2QtZTJiZjYyZTUxYjZk%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252237c354b2-85b0-47f5-b222-07b48d774ee3%2522%252c%2522Oid%2522%253a%252265b08360-43b7-4de6-bab9-4174c3d7426f%2522%257d&data=05%7C02%7Crochelle.featherstone%40nhs.net%7C990947b451354b85a7f008dc5af3c589%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638485250228920326%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fxvv4alZ7nQ33Uu13VnWBpUADwwEzV06VyiMtEJ5GNk%3D&reserved=0


When in the repository please select the most appropriate 
statement (as shown below) for your practice and you will 
be taken to the correct materials:

Obtain supporting documentation and materials 
from the YHCR Interweave Portal online repository:  
https://yhcr.n3i.co.uk/

This repository will be kept up to date with any changes or 
new information as it becomes available. 

Please share with your practice team as required.

YHCR Documentation Portal

https://www.yhcr.n3i.co.uk/ny-voy-systmone
https://www.yhcr.n3i.co.uk/ny-voy-emis-web
https://www.yhcr.n3i.co.uk/humber-emis-web
https://yhcr.n3i.co.uk/


Name Role Email

Generic YHCR inbox Generic hnyicb.yhcr@nhs.net

First line support will be managed by your Primary Care IT service provider (N3i / NECS)

Key Contacts
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